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S Rawasi Alshamal is specialized in cleaning, operation, and hospitality
w services for hotels and hospitality facilities, with over 10 years of

experience. We provide qualified and trained teams in housekeeping,

room cleaning and preparation, hospitality services, as well as chefs,
waiters, and food service staff, in accordance with the highest
standards of five-star hotels.

e We are committed to delivering professional services based on quality,
&‘5“* c"%& efficiency, and attention to detail, helping enhance service levels and

W achieve customer and guest satisfaction.
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Our Vision
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To be the preferred and leading partner in providing
cleaning, operation, and hospitality services for hotels and
hospitality facilities by delivering qualified personnel and
professional services that meet the highest international
standards and enhance guest experience and service
quality.
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Our Mission
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To provide hotel cleaning, operation, and hospitality services with the
highest levels of quality and professionalism through qualified and
well-trained personnel who meet our clients’ needs, enhance guest
experiences, and support operational excellence in hotels and hospitality
facilities.
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At Rawasi Alshamal, we take pride in the trust and successful partnerships we have built within the
hotel and hospitality sector throughout years of experience. Our commitment to quality,
professionalism, and providing qualified personnel has been the foundation of our success in
delivering hotel cleaning, operation, and hospitality services.

We remain dedicated to continuous improvement and service excellence in line with the highest
standards, believing that client satisfaction and outstanding guest experiences are the key drivers
of sustainable success.

Adel Ibrahim Al-Shaleh 8JLx.uJI ooyl Jole
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Operations Manager Message
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At Rawasi Alshamal, we believe that excellence in the hospitality sector begins with operational
quality and team efficiency. Therefore, we are committed to providing qualified and well-trained
teams capable of delivering cleaning, hospitality, and hotel operation services according to the
highest professional standards.We continuously develop our operational procedures and monitor
performance quality to ensure reliable services that meet our clients’ expectations and enhance the
guest experience, reflecting our commitment to professionalism and excellence in all our work.

Mohammed Abdulaziz
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B Our SERVISES
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‘ Housekeeping Services .

We provide professional housekeeping services for hotels and hospitality facilities in
accordance with the highest standards of quality and hospitality. Our qualified and
well-trained staff are dedicated to maintaining cleanliness, organization, and comfort
throughout guest rooms and hotel facilities. Our services include room preparation,
linen replacement, daily housekeeping tasks, and ensuring that all accommodations are

fully prepared to receive guests, delivering a comfortable and exceptional hospitality
experience.
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‘ Hotel Room Cleaning & Preparation Services .

We provide specialized hotel room cleaning and
preparation services to ensure the highest levels of
cleanliness, comfort, and guest satisfaction. Our services
include room cleaning and sanitization, furniture and linen
arrangement, replenishment of hotel amenities, and
ensuring rooms are fully prepared according to five-star
hotel standards. Our team works with precision and
attention to detail to deliver an exceptional guest
experience that reflects the quality and professionalism of
the hotel.
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‘ Hotel Hospitality Services .

We provide hotel hospitality services through qualified professionals who
possess the skills and experience required to serve guests with the highest
level of professionalism. We are committed to delivering an exceptional
guest experience that reflects the quality of the hospitality facility while
adhering to international hospitality standards and paying close attention
to every detail to ensure guest comfort and satisfaction throughout their
stay.
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‘ Chef & Culinary Staffing Services .

We provide professional chefs and culinary staff with the
expertise and skills required to prepare and present a
wide variety of cuisines in accordance with the highest
standards of quality and food safety. We carefully select
qualified professionals capable of meeting the needs of
hotels and hospitality facilities while contributing to an
exceptional dining experience that reflects the quality
and excellence expected by clients and guests.
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' Waiter & Food Service Staffing Services '

We provide qualified waiters and food service staff for
hotels, restaurants, and hospitality facilities in
accordance with the highest standards of service and
hospitality. Our team is trained to deliver professional,
efficient, and guest-focused service, ensuring prompt
response to guest needs and creating an exceptional
hospitality experience that reflects the quality of the
establishment and enhances guest satisfaction.
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Our Team Work
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Rawasi Alshamal's team consists of highly qualified and well-trained professionals
specializing in hotel cleaning, operations, and hospitality services. With extensive
experience and expertise, our team is dedicated to delivering professional services that
meet the highest quality standards. We continuously invest in developing our personnel to
ensure exceptional service quality, enhance guest experiences, and contribute to the
success of our clients in the hospitality industry.
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Our Principles
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We work to enhance
hospitality service
standards through qualified
personnel and effective
operational solutions that
follow best professional
practices and achieve the
highest levels of
performance.
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We are committed to
building long-term
relationships with our
clients through
integrity, quality, and
prompt responsiveness,
fostering mutual trust
and shared success.
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We aim to continuously
enhance our operational
capabilities through
developing hospitality
personnel and
implementing best
practices, ensuring the
delivery of reliable and
sustainable services that
meet our clients’
expectations.
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Our OBJECTIVES
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We strive to provide hotel
cleaning, operation, and
hospitality services
according to the highest
quality standards, achieving
customer satisfaction,
meeting their needs with
efficiency and
professionalism, and
contributing to an
improved guest experience.
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Banyan Tree AlUla
Habitas AlUla Resort
Baylasun Hotel & Marina
Kaust Hotel
Crowne Plaza Madinah Hotel
Crowne Plaza Jeddah Al Salam Hotel
Royal Green Golf Club
Millennium Jizan Hotel
IBIS Hotel & Adagio Jeddah

Cloud 7 Residence AlUla
Millennium Tabuk Hotel
Tilal Jabal Al Kabah Hotels
Pullman Zamzam Grand Suite
Mercure Makkah Hotel
AL Marwa Rayhan Hotel
AL MADINA New Hotel
Movenpick Hotel City Star Jeddah
Millennium Hail Hotel

Crowne Plaza Jeddah Hotel
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Our clients
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Views Hotel
Aloft Dhahran Hotel
HOLIDAY INN YANBU
IBIS Hotel Makkah
Ramada by Wyndham Continental Jeddah
LogiPoint Company
Rawasi Alsmal Company
Voco Jeddah Gate Hotel
InterContinental Jeddah
Courtyard by Marriott Riyadh Olaya
Millennium Madinah Airport Hotel
Le Meridien Jeddah
Aloft Hotels Riyadh
Novotel Dhahran Hotel & Residences
Tabuk Investment & Tourism Company
Dar Tantora The House Hotel
PARK INN MAKKAH HOTEL

InterContinental Dar Al Iman Madinah
M Hotel Makkah by Millennium
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